
“CBG has thoroughly researched the floristry industry and does an excellent job of getting 
through such a vast subject in a day. Full of good ideas and interesting anecdotes, they are 
well worth leaving the shop for!

CBG is an authority on all aspects of business and I can only recommend that all forward-
thinking floristry business owners take advantage of his considerable experience and 
knowledge.

Well done to the British Florist Association for choosing such a skilled and interesting business 
consultant and for arranging this series of courses with CBG!”

Ann-Louise Hartley
Director
Hartley's Nurseries Ltd
Northway
Lydiate
Merseyside
L31 4EJ



“CBG has been an inspiration.

Having attended a preliminary workshop addressing the downturn in retail, I was so 
impressed that I asked CBG to do a follow up workshop based around my specific 
business.

They were well prepared and knowledgeable, and gave me many thought provoking 
new ideas and a plan was drawn up to develop sales for my business during the 
downturn.

Many of the plans formulated have been put into action with considerable success, 
and more are being actioned over a period of time to gain maximum impact and 
efficiency.”

Fiona Kay  Managing Director
Cheese Please,
46 High Street,
Lewes.
East Sussex BN7 2DD
Tel. 01273 481048



“It's not often that a management workshop comes along that is run specifically for retail
florists. It is not like a general retail workshop, this course just strides straight in to tackle
head on the issues facing independent florists. 

The content brings the latest strategies and ideas to you and trains you to look at your 
business from a new angle. 

Thank you to BFA for providing their customers (us!) with what WE want 
– the workshop is a must for every florist!"

Barbara Monks – Partner Flower and Plant Works - Runcorn



Construction Testimonial

“I first met Paul Drabble delivering his Half-Day Best Practice Seminar on the 
construction industry. His highly informative presentation covered the current 
construction climate and potential future developments, which were very 
pertinent to our organisation. As a result of this impressive initial presentation, I 
invited Paul to deliver his 2-day strategy course to the senior management team 
of the company. On the first day of the course the management team were 
presented with more detailed information regarding the construction environment 
and introduced to a methodology to develop and communicate a company 
strategy, which was developed further on the second day. The management team 
found the experience informative and enlightening and I believe we have a 
stronger company as a result.”

Neil Smith
Chief Executive Officer
JP Construction Group – Tewkesbury, Gloucestershire

http://www.jp-group.co.uk/index.aspx









